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IBM, ��� �� ��� �� �� ��… EY � �� ��(Region Bank) � ��� �� ����� �� �� AI �� �� ���

- IBM ���, �� ���� ���� ��� ��, ���, AI ���� �� �� �� �� �� ��

��, 2020� 12� 22� – IBM� ���� AI �� ��� ��� ��� IBM ��� �� ��� ���� ����� ����.

‘���’� IBM ���� ���� ����(QA) ���� ���� ��. �� IBM �� �����(IBM Watson Discovery)�� �� ��� ���� ��.
��� �� ��� ���� ���� ��� ��� �� �� ��� ��� ��� � �� ���� �����. �� � ��� �� ���� ��� ���� ��� ����.

‘FAQ ��’� FAQ ���� � �� ��� ��� ���� ���� �� IBM ���� ���� ��� �� ��� ����. �� IBM �� �����(IBM
Watson Assistant)� �� ��(search skill)� �� ���� ���� ��. ��� �� ���� �� ��� �� ��� ��� � ��� �� ��, ���
�� �������  ���� ��� �� � ��� �����. 

‘�� �� ��’� �� IBM �� ������� ��� � ��. � ��� �� ���� ���� ����� � ���� ���� ��� �� ���� ����� �� ��,

���� ���� �� ��� ���� � ��� �����. � ��� ���� �� ���[1]� ���� � � �� ����� � ��� ��� �� � ��. � ��� ��
�� �� ���� �� �� ����� ����� ��� � ��� �� � ��.

IBM �� ������ ��� ���� �� �� �����, ������ , ����, ����, ����, ���, �����(���), �����(�����), �����, �
��� � 10�� ��� ��� ����. IBM� ���� ��� �������  ��� �� ���� ��� � ��� ��� ��� �� ��� ����� ����� ��.
 

��� ����� IBM ��� & AI �� ��� "AI� ��� �� ��� ���� ��� ����� ���� ��� �� � ��� ��� ��� �� �� � � ���"� ��
�, "�� ��� ��� ��� ��� �� IBM ��� ��, ���, ���� ���� ��� ����� IBM ���� ��� �� AI ���� ��� ��� ��� ���� �
�� �� ��� ��� AI �����"�� ���.

���� ��� ��� ���� ���� AI ���� �� ��

IBM� IBM ���� ��� 'AI ����(AI Factsheets)'� ���� � � ���(Cloud Pak for Data)� �� ����� �� ��� ������  ��� �
���. AI ����� ��� ��� ��� �� ���� ����� �� ����� ��� ��� ��� �� ��� ����� �����. � ��� ����� ���� �� ��
��� AI ���� �� �� ��� ��� � ���.

�� ���� �� ��� ��� ���� IBM ��� � AI � ���(IBM Services for AI at Scale)� ����� ��� � �� ���� AI�� ��� ����
�����, ���, �� ��� ����. IBM ���� � � ���(IBM Cloud Pak for Data)� �� �������  �� ��� AI� �� ��� ��� ��� �
�� ��� ��� ���� ��. (AI ���� ����� �� ��� ��� ���� ����.)

�� ��� ����� IBM ��� ���� ��� ��� ��� ���� ��. �� �� ��, ��, ��, �� � ��� ��� ��� ��� ��� EY� IBM �� ����
�� ��� M&A �� �� ��� ���� ��. � �� IBM�� ��� �� ��� ��, EY� ��� M&A ��� ��� ��� ��� �� ��� ��� ���� �
�(Diligence Edge) ���� ����. � ���� �� ����� ���� �� ���� ��� �� � ��� �� �� ��� �� ��� ��� ��� ��� ���,
�� ������  ��� �� �� �� ���� �� ��� � ��� �� � ��. 

�� ��(Regions Bank)� IBM� �� IBM ���� � � ���� �� �����(Watson OpenScale)� ��� �� ���� �� ��� ����. ��
��� �� �� ����� �� ���� �� ���� ��� � � ��� �� ��� �� � �� ���� �� � ���. IBM� �� ��� ���� �� ����� ��� �
���� ���� �� �� ��� �� � �� �� ������  �� ������  ��� ���. � ��� �� �� ���� ����� IBM ��� ���� ��� �� ���
��� ��� ��� ��� �� �� �� ��� 40% ����.

https://www.ibm.com/cloud/watson-discovery
https://www.ibm.com/cloud/watson-assistant
https://www.ibm.com/cloud/watson-assistant
https://www.ibm.com/cloud/watson-discovery
https://aifs360.mybluemix.net/?_ga=2.253112526.657475221.1607347700-1508180273.1594053537&cm_mc_uid=39459487682615940535356&cm_mc_sid_50200000=
https://www.ibm.com/services/artificial-intelligence
https://www.ibm.com/products/cloud-pak-for-data
https://www.ibm.com/blogs/watson/2020/12/how-ibm-is-advancing-ai-governance-to-help-clients-build-trust-and-transparency/
https://www.ey.com/en_gl/news/2020/12/ey-platform-hosted-on-ibm-cloud-and-using-ibm-watson-discovery-to-reframe-the-future-of-m-a-due-diligence


EY� �� �� ��� �� ��, ����, ���� ��� � ��� �� � ���� IBM ��� ���� ��.

�� ��� IBM� ���� ��� �� AI� ���� � ��� ����. IBM� �� ���� ����(Project Debater)� �� ��� �� �� ������ IBM

�� AI��(IBM Watson AIOps)� ��� �� AI ��� ��� �� ��, WDG ������ ����(Instana) ��[2], �����(ServiceNow), ��
� �� � ��� ���� ��� �����, ��, �� ��, �� � �� ���� IBM �� ������ ��� ��������  ���� �� ��� � �� ��� ��� �
��� ���.

IBM ��� ��

��� IBM� ����� AI ���, ��� ��� ��� � � ���� �����, ��� ����� �����, ���� �� ��� ���� � ��� ���. ��� IBM �
�� ������  ��� ��, ���� ��� ��� ���� ��� ���� �����. ��� 3� �� �� �� ��� �� ��� ��� ���� ��� ����� ����
��� ��� ������  ���� ��. ��� ��� https://www.ibm.com/watson�� ����.

 

Forward-Looking and Cautionary Statements

 Except for the historical information and discussions contained herein, statements contained in this release may constitute forward-looking statements within the

meaning of the Private Securities Litigation Reform Act of 1995. Forward-looking statements are based on the company's current assumptions regarding future

business and financial performance. These statements involve a number of risks, uncertainties and other factors that could cause actual results to differ materially,

including the following: a downturn in economic environment and client spending budgets; the company's failure to meet growth and productivity objectives; a

failure of the company's innovation initiatives; damage to the company's reputation; risks from investing in growth opportunities; failure of the company's

intellectual property portfolio to prevent competitive offerings and the failure of the company to obtain necessary licenses; cybersecurity and data privacy

considerations; fluctuations in financial results, impact of local legal, economic, political and health conditions; adverse effects from environmental matters, tax

matters and the company's pension plans; ineffective internal controls; the company's use of accounting estimates; the company's ability to attract and retain key

employees and its reliance on critical skills; impacts of relationships with critical suppliers; product quality issues; impacts of business with government clients;

currency fluctuations and customer financing risks; impact of changes in market liquidity conditions and customer credit risk on receivables; reliance on third party

distribution channels and ecosystems; the company's ability to successfully manage acquisitions, alliances and dispositions; risks from legal proceedings; risk

factors related to IBM securities; and other risks, uncertainties and factors discussed in the company's Form 10-Qs, Form 10-K and in the company's other filings

with the U.S. Securities and Exchange Commission (SEC) or in materials incorporated therein by reference. Any forward-looking statement in this release speaks

only as of the date on which it is made. The company assumes no obligation to update or revise any forward-looking statements.
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[1] Qi �, �� �� �� ���� �� �� ���� 2020 (Benchmarking Intent Detection for Task-Oriented Dialog Systems) https://arxiv.org/pdf/2012.03929.pdf 

[2] � � �� ��� ��� ���� .

https://kr.newsroom.ibm.com/announcements?item=122652

https://www.ibm.com/watson/women-leaders-in-ai/momo-tokumon-2020
https://www.ibm.com/watson/women-leaders-in-ai/kristen-bennie-2020
https://www.ibm.com/blogs/watson/2020/05/clerk-of-the-superior-court-in-maricopa-county-delivering-fast-accurate-answers-to-the-public/
https://newsroom.ibm.com/2020-05-06-Annual-IBM-List-Celebrates-Global-Women-Leaders-Shaping-the-Future-of-Artificial-Intelligence
https://newsroom.ibm.com/2020-03-11-IBM-Advances-Watsons-Ability-to-Understand-the-Language-of-Business-1
https://c212.net/c/link/?t=0&l=en&o=2985404-1&h=2963366741&u=https%3A%2F%2Fnewsroom.ibm.com%2F2020-05-05-IBM-Unveils-New-AI-Designed-to-Help-CIOs-Automate-IT-Operations-for-Greater-Resiliency-and-Lower-Costs&a=IBM+Watson+AIOps
https://c212.net/c/link/?t=0&l=en&o=2985404-1&h=755870154&u=https%3A%2F%2Fnewsroom.ibm.com%2F2020-07-08-IBM-to-Acquire-WDG-Automation-to-Advance-AI-Infused-Automation-Capabilities-for-Enterprises&a=WDG+Automation
https://newsroom.ibm.com/2020-11-18-IBM-to-Acquire-Instana-as-Company-Continues-to-Advance-its-Hybrid-Cloud-and-AI-Strategy
https://newsroom.ibm.com/2020-11-18-IBM-to-Acquire-Instana-as-Company-Continues-to-Advance-its-Hybrid-Cloud-and-AI-Strategy
https://c212.net/c/link/?t=0&l=en&o=2985404-1&h=1842673865&u=https%3A%2F%2Fnewsroom.ibm.com%2F2020-10-15-IBM-and-ServiceNow-Help-Businesses-Use-AI-to-Automate-IT-and-Reduce-Costs-and-Risk&a=ServiceNow
https://newsroom.ibm.com/2020-05-05-IBM-Unveils-New-AI-Designed-to-Help-CIOs-Automate-IT-Operations-for-Greater-Resiliency-and-Lower-Costs
https://www.ibm.com/watson/covid-response
https://www.ibm.com/watson
https://arxiv.org/pdf/2012.03929.pdf
https://kr.newsroom.ibm.com/announcements?item=122652

